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USER MANUAL FOR SALES MODULE 

 

Odoo's sales management module is one of the important modules. Since 

it handles the sales order management, the Sales management module 

allows you effective control of your sales department. You can easily create 

a new sales order out of the different gained opportunity. Sales 

management module helps you in generating a new sales order, you can 

filter the order as per the requirement. 

 

The view dashboard window available in the module will give you a fast 

and better overview of the sales activities.  

 



  
 

 
P a g e  | 2 
 

 

 

Creating Customers 

To create a Customer, Go to Sales - Orders - Customers: When you click 

the CREATE button it shows a form to create a new customer record. 

Customer form contains fields such as Name of the individual/company, 

Company Address, VAT, Phone, Mobile, Email, Website Link, customer 

Tags. It is possible to add multiple contacts inside a customer form, where 

for each contact you can provide Contact address, Invoice Address, 

Delivery address, private and other addresses. You can manage sales, 

purchase, inventory, and accounting information of the customer by 

providing some related details.  
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Customer check box should be checked if it is customer. 

Reference Field is reference number for customer. 

Products 

Every business is related to at least one product. In marketing terms “A 

product is anything that can be offered to a market that might satisfy a want 

or need. In retailing, products are called merchandise. In manufacturing, 

products are bought as raw materials and sold as finished goods.” 

Every bit of information about a product is stored in the system for better 

product management. In Odoo most of the modules including Inventory, 

Sales, Purchase, POS, Manufacturing, etc. allows to create and configure 

products. 



  
 

 
P a g e  | 4 
 

 

The platform allows you to manage all types of products such as 

Consumable products, Storable products, and Services. Storable products 

are the product types that can be used in stock management and their 

supply is more or less automated based upon the rules defined in the 

system. Consumable products can also be considered as the storable 

product with the exception that stock management is not taken into account 

by the system. The customers can receive this type of product directly from 

the provider. In the case of service products, it is considered a non-material 

product. All types of services that provide a company to its customers are 

included in this type.  

Easily integrated with CRM application 

The operations and all the activities of the Sales module can be easily 

integrated with the CRM application. Using the CRM application along with 

the Sales module will be very helpful for managing your sales pipeline and 

tracking all the related activities. Integrating the CRM application with the 

Sales module will give you the insight to track all the sales activities and 

sales pipeline from the initial stage to the closing stage.  

Deal Quotations online 
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In the Odoo platform, you have the provision for the online 

review and digital signature. The digital signature is the fast and easy way 

to send, sign and approve your business deals. This facility will make your 

business more smooth and advanced. 

 

Manage Sales order efficiently 

The Odoo sale module helps you perfectly handle sales order 

management. The platform effectively controls all the sales activities and 

your sales department. Implementing the Odoo Sales module for your 

organization will be a better decision. You use this module to easily create 

and manage a sale order. In a business an order issued by a vendor to the 

customer at any stage is well managed by the platform. Using this platform, 

you can easily convert quotations to sale orders. This can be done with a 

few clicks. Moreover, you can easily filter the order based upon your 

requirements. 
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Sale Order Creation 

In Metco, Quotation is created from the CRM app. Before confirming the 

sale order, should add project type code, start date, end date and click on 

the confirm button. So, the project is created with the auto generated 

project number. And the delivery order is created against the sale order. 
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If the product, is configured as ordered quantities, then you can create 

invoice directly after confirming the sale order. 

But if it is delivered quantities, then you can create invoice, only if the 

delivery order is validated. 

 
Quotations are created from CRM app and upon confirmation the delivery 

and project are created. Project type code is mandatory field should be 

filled by the user, in order to autogenerate the project code. Project type, 

opportunity, Crm lead name all will be automatically fetched from the crm 

module. 
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Below is the delivery screen, If the quantity is available, First u need to click 

on check availability and then validate . Here mandatory field is project, 

analytic account ,service type and account. 
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Invoice can be created from the create invoice button 
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Create and view invoice,Draft invoice is created. 

 

Can be document reviwed,approve,and then confirm and register the 

payment by selecting the journals and create the payment. 

 

Customer Portal 

In the Odoo platform, the customers are able to access an online portal that 

can be used to view and track quotes, sale orders, the status of delivery 

orders, and many more aspects. The customer can either deny or accept 

the quotation. They can also simply manage the purchase order from this 

portal. The online transaction can also be conducted here.  
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Contracts 

The Odoo platform allows you to track every stage of a contract such as 

invoicing, renewal, and upselling.  

Manage invoices in terms of ordered quantities or delivered quantities 

It is very important to have a business with different options for invoicing. 

The module allows you to manage invoices both in terms of ordered 

quantities or delivered quantities. The different invoicing options will provide 

you more flexibility in your business. 

 

The sales module is one of the most relevant applications available in the 

Odoo ERP. This application can help your organization to manage all the 

sophisticated sales activities in a well efficient way with its advanced tools 

and features.   

 


